USE OF ACP SUBSTITUTE
ADDRESS

Program participants choose when to use the
substitute address. The participant is responsible
for notifying state and local agencies that he or
she is an ACP participant who wishes to use
the ACP substitute address. When a program
participant presents his or her authorization card,
state and local government agencies must accept
the ACP substitute address as though it were
the persons actual residential address. When
an ACP participant chooses to reveal his or her
actual address, however, the state or local agency
is not legally obligated to keep that information
con dential.

In some situations, where a state or local agency
has a bona de statutory or administrative reason
for obtaining a participants actual address, the
agency may petition the Of ce of the Attorney
General for an exemption to the ACP statute.
If the Of ce of the Attorney General grants the
agency an ACP exemption, program participants
involved with that agency may be required to
reveal their actual addresses.

Participants will be required to provide their
actual addresses when purchasing  rearms
from a gun dealership. Participants will also be
required to provide their actual addresses to a
law enforcement of cer during the issuance of
a traf ¢ summons for a traf c violation, during
a criminal investigation, or at the time of an
arrest.

Private companies (such as banks, stores, credit
card companies and utility companies) are not
required to accept the substitute address; however,
certain businesses may be willing to accept
the ACP substitute address as the participants
mailing address for delivery of rst-class mail.

DISCLOSURE OF RECORDS

The Of ce of the Attorney General will not disclose a
participants address unless directed to do so in a court
order, or unless requested by a law enforcement agency
for law enforcement purposes. Records are exempt from
disclosure under the Virginia Freedom of Information
Act (Va. Code Ann. § 2.2-3700 et. seq.).

CANCELLATION OF
CERTIFICATION

Participants are certi ed for one year following the date
of certi cation unless the participant withdraws from or
is cancelled by the ACP before that date. A participant
may voluntarily withdraw from the ACP at any time.
The ACP may cancel a participants certi cation in the
following instances:

if the participant obtains a name change;

if the participant changes his/her address and does
not notify the ACP within seven days;

If mail forwarded to the participant is returned as
non-deliverable;

If the participant knowingly uses false information
during the application process;

If the one-year certi cation period has expired and
the participant has not submitted a renewal form;
If the participant is placed on parole or probation
while in the ACP; or

If the participant is required to register as a sex
offender while in the ACP.

For more information about the ACP,
visit www.vaag.com and click on the

“Key Issues” and “Domestic Violence” links.

FOR ACP QUESTIONS, PLEASE CONTACT:

Address Conydentiality Program (ACP)
P.O. Box 1133 A Richmond, Virginia 23218-1133
(804) 692-0952

mdickert@oaq.state.va.us
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A free, con dential mail-forwarding

service for victims of
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recently relocated to a
location unknown to their abuser
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